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Omni Channel CRM Module

Unified Customer Database
Centralizes customer data from various channels into a single database.
Provides a comprehensive view of customer interactions, preferences,

and history.

Multichannel Communication
Facilitates communication with customers across multiple channels such

as email, SMS, live chat, social media, and phone calls.

Ensures consistent messaging and timely responses.

Channel Switching and Context Retention
[ Allows customers to switch between channels seamlessly without losing e

context.

[ Ensures continuity in conversations and enhances the user experience.
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Omni Channel CRM Module

Personalization and Targeting

[ Utilizes customer data to personalize interactions and deliver targeted
[] marketing campaigns, product recommendations, and communications.

[] Enhances customer engagement and fosters loyalty.

Automation and Workflow Optimization

Automates repetitive tasks such as lead assignment, follow-up emails,

and data entry.

Streamlines processes, increases efficiency, and reduces manual effort.

Analytics and Insights

Provides advanced analytics tools to analyze customer behavior, track key

metrics, and gain insights into campaign performance.

Enables data-driven decision-making and optimization of marketing

strategies.
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Omni Channel CRM Module

Integration Module

Integrates with other business systems such as ERP, marketing auto-
mation, and e-commerce platforms.
Provides a unified view of customer interactions and transactions across

the organization.

Customer Service and Support
Manages customer inquiries, requests, and feedback.
Provides tools for ticket management, case resolution, and customer

support tracking.

Sales and Lead Management

[ Tracks sales opportunities, leads, and deals.

[] Facilitates lead scoring, pipeline management, and sales forecasting.
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Omni Channel CRM Module

Marketing Automation

Automates marketing campaigns, email marketing, and lead nurturing

processes.

Provides tools for segmentation, campaign scheduling, and performance

tracking.

Social Media Management

Integrates with social media platforms for monitoring, engagement, and

social listening.

Enables social media analytics and reporting.

Mobile Access

Provides mobile access to the CRM system via dedicated mobile apps or

responsive web design.

Enables users to access customer data, communicate with customers,

and manage tasks on the go.
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Omni Channel CRM Module

Security and Compliance

Ensures data security and compliance with regulations such as GDPR.

Implements security measures such as encryption, access controls, and

audit trails.

Training and Education

Provides training resources and educational materials for users to maxi-

mize their proficiency with the CRM system.

Offers user guides, tutorials, and online courses.

®
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Technical Specifications

Iﬂg Platform Web-based application accessible via desktop and mobile devices.

D~
Deployment Cloud-based deployment with options for on-premises installation.

lg[;i-l Compatibility Compatible with major web browsers including Chrome, Firefox, Safari, and Edge.

ﬂ Security Utilizes industry-standard encryption protocols to ensure data security and compliance.

Scalable architecture to accommodate growing business needs and increasing data volumes.

A Scalability

Qf Customization |} Offers customization options to tailor the software to specific business requirements and workflows.

(&ry

>
9
n

Provides APIs for seamless integration with third-party applications and systems.

g’% Maintenance Includes ongoing support and maintenance services to address technical issues and ensure smooth operation.
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CRM Features & Functionalities

——————em

Sales Forecasting Opportunity Management Lead Management Contact Management

i}

Mobile CRM Reports & Dashboards Sales Analytics Marketing Automation

242
T

End
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And more Campaign Management Sales Force AL‘)ation Sales Date
n
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CRM Integrations Included S\

( Integrations Included )

- Email (credentials required)

- Website to capture leads (API will be provided)

- SMS upto 3 templates

(API with Approved Templates Required)
- Integration with Dialer & Telecom Interfaces
- WhatsApp (Business API required)

- Social Media (API will be provided)

(O
&

- Accounts (API required)

Customer Profile

Inbuilt Calendar
Comment Managements
Change Log

Smart Reporting System
Data Filters

Dashboards

Support Tickets
Facebook Messenger Integr.
WhatsApp Integrations
Instagram Integrations
SMS Integrations

Email Integrations

Metro PB‘
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How Omnichannel Works
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Simon Mathew

. Simon Mathew
Marketing
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Metro Omni Channel
Dashboard

Accounts
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Drill Down to Details from Dashboard

Dashboard

Lead Management

l

Sales Automation I
Flnancials
Il Prospecting
Activities W Quslification
Proposal
: Megotiat]
Marketing W ssatinton
M Closed Won
General
. Leads by status
Reports & Analytics .
Branches & Users 63

Fresh .
Need mwlys:sl

1020 30 40

HWC Status

20

13

Cold

Hat

38

Warrn

e s s

Q8 09 10(11(12]13{14

No Data

Opportunity By Stage -
b View Report
2 Relresh

TH00 # Optians
X HRemove

L400%

T200k

II 3
Jan 2023 Fet 2023 Mar 2023

M Closed Won

Bl Neontiatinns

Wl need Analysis Il Proposal Sent
Nericinn Nelaed Wl Cloced | nst

D g

10 0
2
i “ { ‘ No Data
jor, 2022 29 Dec, 2022
Current Month Opportunities - Type
9
&
3
% .

[ [IEi) - I e
Typell Typel Type 2 Type 8 Others  Typeh
Sales -Current Month

249,800.00
qil ————— —
Company 3 Company 4

B Aarnn Sean
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Drill Down to Details from Dashboard

Opportunity By Stage X

Amount PO

Send Email

Print to PDF

TEO0kK
400k
£200k
|an 2023 ~ fehz073 © Marz023
M Closed Won M Need Analysis M Froposal Sent M MNegotiations Decision Delayed M Closed Lost
Jan 2023 Feb 2023 Mar 2023 Total
Closed Won €49,800.00 0 £49,800.00

g
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Lead Management

Dashboard

Lead Management

Sales Automation > Opportunities

Financials Contacts H|W|C. Organis.. Created At A Ernail Phone Lead So... Product Date of ast Re Assigned User

Activities Organizations None Tesla Au.. 06an 11:12 testl@a.. 123456.. Source53 Categor.. Kannan E -

Marketing i Lead Sources Mone Advante.. 06]an 11:04 test2i@a,.. 123456.. Categor... Maveen DN v

General ] ASTTEC: Fresh None Ministry.. 06]an 10:15 tes3@a,.. 123456.. Sourcebd4 Categor.. David A ¥

Reparts & Analytics [0 ASTTEC. Fresh None champ.. 06Jan 10:13 testdida,.. 123456, Sourcebd Categor., David A ¥

Branches & Users [0 ASTTEC.: Fresh None Busines... 06 Jan 10:11 testS@a.. 123456.. Sourcebd Categor.. Arvind K -
0 ASTTEC.. None Nakoda ... 06 ]an 10:09 testhi@a.. 123456.. Sourcetd Categor.. 0O&janl.. Notans.. Naveen DN -
[0 ASTTEC.. None HI-TECH... 06 an 10:07 test7@a.. 123456,  Source 64 06Jan1.. rtocallaf. AmulyaD -
[0 ASTTEC.. Fresh None 06 Jan 10:02 testB@a.. 123456.. Sourcedd Categor.. Binish V) -
[0 ASTTEC.. Fresh None VMNET 05 jan 18:25 tesi9@a.. 123456.. Sourcebd KannanE -
[0 ASTTEC.. Fresh None Guidanc... 05 )an 18:22 test10@... 123456.. Source b4 Ratnam Veera Mohan Kumar -
[0 ASTTEC.. Fresh None 05 Jan 17.55 test11@... 123456.. Source 49 Sanjay K »

.
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Dashboard

Lead Management
Sales Automation
Financials
Activities
Marketing

General

Reports & Analytics

Branches & Users

All v
Actual

Converted

Warm Leads

Hotleads

International Leads

Cold Leads

I only My
O Foliowed

Need Ana

ASTTEG:: Fresh

|

O

[0 ASTTEC. Fresh
(0 ASTTEC., |Fiésh
O

ASTTEC.: Fresh

H|W|t
Nore
None
None
None
None
Mone
None
None
None
None

None

Organis.,

Tesla Au..
Advante...
Ministry...
champ ...

Busines...
MNakoda ..

HITECH...

VNET

Guidanc...

Create
06 Jan
06 Jlan
06 Jan
06 Jan
06 Jan
06 Jan
06 Jan
0& Jan
05 Jan
05 Jan

05 Jan

Add Field

Assigned User
Teams

H|W|C Status
Status

Products Interested
Lead Source
Created At

Created By
Modified At

Date of Last Remarks
Address
Organisation Name
Campaign

Email

Phone

Industry - choase

Lead Sc

Source 53

Source B4

Saurce 64

Solurce 64

Saurce 64

Saurce 64

Source 49

Saurce &4

Saurce 64

Source 49

Categor...
Categor...
Categor...
Categor...
Categor..

Categor..

Categor..

06 Jan 1.

06Jan1..

L35t Re

Mot ans ...

to call af .

Coiy Right @

-+ Create Lead

Assigned User
Kannan E
MNaveen DN
David A

David A
Arvind K
Naveen DM
Amulya D
Binish )
Kannan E

Ratnam Veera Mohan Kumar

Sanjay K




Dashboard

Lead Management
Sales Automation
Flnancials

Activities

Marketing

General
Reports & Analytics

Branches & Users

Lead Follow up with History

Leads » ASTTECS25 TEST25

Overview

Lead Followup

Lead Follow-up

Enter Remarks

None

Date of Last Ren

05 Jan 12:12

ick if Hot

arks

Remarks on every Interaction

Reminder fo

Nane —

Searct Q + a g

& Follow

ASSIENET USET

Naveen DN

r Next Follow-up

Last Remarks

Proposal shared for vtiger CRM & 4-port gsm dialer

History of All Previous Interactions

(Add MNext Foliowup Date

CK 1o Contact Late

ck If Dead/junk (Enter

temarks on Why NO

Cppartunities Possible)

®m Remark Histories

Date and Tume of.

04 Jan 18:09

Remark

Proposal shared for vtiger CRM & 4-port gsm dialer

Rermarks By Assigned ..

Naveen DN Naveen DN -

~

egams

Team One

Converied At

AC 1o 173-1C0
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Dashboard

Lead Management
Sales Automation
Financials
Activities
Marketing
General

Reports & Analytics

Branches & Users

Industry - choose Campaign

Nane Nane

Products Interested

None

Pescription

Name: Raja Prakash
phone:+919443265151

email id: swagathamprakash@gmail.com
Location: tiruchy

company name: swagatham motors

m Remark Histories

Date and Time ol.. Remarks
03 Jan 12:25 looking crm for 2 users, running e bike showroom with 10 empl...
Stream

Wrire your comment here

! Systern updated status

2140
LN PR system updated status
3Jan

03 Jan 12:27

Kannan E

v Activities

Remarks By Assigned .. No Data
Kannan E Kannan E v
History
No Data

Activities Available in
Leads

Opportunities
Contact
Organization

Coiy Right @
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Compose Email
Schedule Meeting
Schedule Call

Compaose Message

View List - Meetings

View List - Calls

View List - Messages




Schedule Activities with Reminders

Create Meeting

m Full Form  Cancel

Status ASSIgne =g

12/01/202 PEL 11115 Y] 12/01/202 P 11:00 © Team 3 x
A
v
Popup + ontime v M
e Attendees
Email *| 1h before w XK

Email ~| 5d before vl X A

ASTTECS1 TEST1 MNone v X

Select -~




Dashboard

Lead Management
Sales Autamation
Financials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Send Invitations to Event/Meeting By Email

Meetings » 12/01/2023 11:15-ASTTECS1 TEST1
Send Invite By Mail to Internal Users and Customer

Edit  wee

Parent

ASTTECST TEST1

Date Star
Today 11:15
Duration
15m
Description
Mone
Scheduler
Thu 12 January
08:00 0900 10:00
&£ Admin

& Aaron Sean

Outlcorme
None

Date End
Today 11:30
Reminders

Popup on time
Email 1h before
Email 5d before

11:00 12:00 13:00 14:00

~

Assigned Liser
&£ Admin
Teams

Team 3
Created

Today 11:27 » Admin

Modified

Today 11:28 » Admin
Attendees

Users

&L Admin + Accepted

& Aaron Sean
Amulya D

Cortacts

None

Q + A%

( Meeting

12/01/2073 111
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Dashboard

Lead Management
Sales Automation
Flnancials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Opportunity Conversion

Leads » ASTTECS1 TEST1 » convert

[l Organizations
1 Contact
[ Oppartunity

Convert Qe[

Opportunity Conversion Screen

Converted Details

05 Jan 12:15

Created

02 Jan 17:38 » Megha Shree
05 Jan 12:15 « Naveen DN

Followers

Maveen ON

Converted To
Company 1

Test 1 astTECS One

Upporiunity

i Opportunity1-INR156000
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Dashboard

Lead Management
Sales Automation
Financials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Leads

All -

Fresh

ASTTECS1 TESTT
D& Jan11:12
LEA75305

ASTTECS2 TESTZ
06 Jan 11:04
LEATS304

ASTTECSRE TEST3
06 Jan 10:15
LEAT5303

ASTTECSA TEST4
06 Jan 10:13
LEAT5302

Drag to Change Status
> e anais O

ASTTECST TEST?

06 Jan 10:07

LEA75259

0elan11:12

to call after half an hour - he

is unable to listen anything
for now

ASTTECS12 TEST12

05 Jan 10:11

LEA75294

05lan 1017

Informed to call after 2pm

ASTTECS2Z TESTZ2
02 Jan 18:32
LEATSZE4

A7 lam 48233

ASTTECS6 TESTG
06 jJan 10:09
LEA75300

06 Jan 10:59

Not answering call

ASTTECS16 TEST16
04 Jan 17:33
LEA75290

(4 Jan 18:04

32 Port GSM Gateway on
Rental Basis

ASTTECS24 TESTZ4
02 Jan 17:42
LEA75.282

03 Jan 12:25

ASTTECS2S TEST2S
02 Jan 17:38
LEATS281

05)an 1212

Proposal shared for viiger
CRM & d-port gsm dialer

ASTTECS31 TEST3
30 Dec, 2022 12,08
LEA75275

30 Dec, 2022 1210

They are okay with the pricing
and need to process the
order for payment,

ASTTECS45 TEST45
27 Dec, 2022 17:26
LEATS259

Q +

+ Create Lead &%

conacinbuies ) NotConacid

ASTTECS36 TEST36

29 Dec, 2022 09:31
LEA7S268

29 Dec, 2022 14:47

he i= our existing platinum
partner, wants to re-start
warking with us for all aur
products

ASTTECSS8 TESTSE
26 Dec, 2022 11:50
LEA75242

27 Dec, 2022 16:54

He does not understand
engish, he could not telling
abiut his requirement.

ASTTECS72 TEST72

CoiyRight@
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ASTTECS26 TEST2i
02 Jan 17:36
LEA75280

ASTTECS27 TESTZ2'
02 Jan 1733
LEATS5279

ASTTECS28 TEST2:
02 Jan 17:29
LEATS5278

ASTTECS29 TEST2
02 Jan 17:26
LEA75277




Dashboard

Lead Management
Sales Automation
Flnancials
Activities
Marketing

General

Reports & Analytics

Branches & Users

* Opportunities

All+

Opportunity1-INR156000
$156,000.00

Positive Feedback in Demo,
Pricing Justified, Responding to
Calls

60.00
716 Jan

Qpportunityd-INR15000
<15,000.00
Decision Making Slow

29 Dec, 2022

Opportunity7-INRGOO0
6,000.00

27 Jan

Opportunities By Stage

Q +

+ Create Opportunity @

Q : = m

Drag to Change Status Total: 19

Opportunity 2-INR26000
$26,000.00

Positive Feedback in Dema,
Pricing Justified, Genuine
Requirement, Responding to
Calls, Is Looking for Alternatives,
Decision Making Slow

65.00
31 Jan

Opportunity5-INR360000
¥360,000.00

04 Jan

Opportunitys-UsD1500

$1,500.00

S e

Closed ¥,

SLAJAMC reh Salitans P Opportunity3-INR18000 CRM-Company 19-INR200000
td-INR3000 $18,000.00 ¥300,000.00
¥30,000.00 Decision Making Slow Today

04 Jan 31 Jan

SLA/AMC-Monlash Business
Centre-INR19800

£19,800.00
04 Jan

CRM-Flywaorld Migration-

INR30000
¥30,000.00

29 Dec, 2022

SLA/AMC-Guardian angel

Coiy Right




Dashboard

Lead Management
Sales Automation
Financials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Edit Lt R >
Overview

Account

Company 1

Contact (Primary)

m Test 1 astTECS One

MNone

Description

Mone
Item List - Select Products/Services to Proceed Ahead

Itern List

Mame Qty

|select Product

4 Select Products from Products Table

i Add More Products Here
. } Multiple Currency Option

Currenc

uUnit Price Amount

Cpportunity

Close Date

16 Jan

Lead SOuUrce

None

Type

(Choose)

A v
AT

sunt with Tax

Cppartunity Matrix
Positive Feedback in Demo
Pricing Justified
Genuine Requirement
Responding Lo Calls
Is Looking for Alternatives
Decision Making Slow

Canversion Prohability

60.00

Tick if WON (if NO Quotes
Update Cancel

-lx

ASSIENE0 Usa

MNaveen DN

Team One

Copy Right @ Metro Solution Ltd
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Dashboard

Lead Management
Sales Automation
Financials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Edit:  #es < b

Overview Financials

Financials

AmoLnt

226,000.00

Amount Invoiced (withour Tax
20.00

Tatal Amount Received without Tax
20.00

Deductions

#0.00

Create Quote By Clicking on + >>>
Name Crealed AL

Opportunity ... 04 Jan 17:50

m Payment Receipts

Lata

* Opportunities > Opportunity 2-INR26000

Follew Up Comments

A ~
ALt

14,680.00

Oppor

Tatal Amount with Tax

230,680.00 Opportunity Matrix
I e s QTR e e S e Positive Feedback in Demo
ax Amount - Invalced Invaice Amount with Tax
20.00 20.00 Pricing Justified
Genuine Requirement
# Total Amount Received Responding to Calls
20.00 Is Looking for Alternatives
Balance Due Decision Making Slow
#30,680.00 Conversion Probability
65.00
o A Tick if WON (if NO Quotes ralsed in CRM)
Quote 51z Amount Total Tax Am.. otal Amount ...
Tick il Delayed
¥26,000.00 %4,680.00 #30.680.00 - l
s T if Los




Creation of Quotes

» Opportunities » Opportunity 2-INR26000

Dashboard
Edit: ess < b
Lead Management
Sales Automnation Qverview Finandals Foliow Up Comments
Flnancials Overview
Activities Account ppartiri
Company 2
Marketing )
Contact (Primary) “lose Date
General 8 Test 3 astTECS 3 N Jan
’ Franchisea/Pariner Lear
Reparts & Analytics
MNone MNone
Branches & Users Descriptiar
MNane
Itemn List - Select Products/Services 10 Proceed Ahead
frern List
Marme \ Unit Price Armount
ast mVOLTE 32 1 26,000.00 26,000.00

Create Quote By Clicking on + >>>

source (Choose

Positive Feedback in Demo
Pricing Justified

Genuine Reguirement
Responding to Calls

Is Looking for Alternatives
Decision Making Slow

Conversion Probability

65.00

Tick it WON @ '-.IJ esraisedin
Tax A Tick it Delayed
4,680.00

Copy Right @ Metro Solution Ltd




Dashboard

Lead Management
Sales Automation
Flnancials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Remaowve

Edit <

Duplicate
Print to PDF
Convert Currency

View Followers

>

Email PDF
Q-00037
Shipping Contac
None
Drescription
None

Items

Overview

olutions Pvt Ltd-INR30000

Quotes » SLA/AMC-Wrench Solutions Pvt Ltd-INR30000

Terms and Conditions

Billing Contact

Test 5 astTECS 5

jate Juoted
04 Jan
Billing Address

Plot 16 CSEZ Kakkanad
Kochi, Kerala 682025

ping Address

Plot 16 CSEZ Kakkanad
Kochi, Kerala 682025

pping Provider

MNone

Q

 Foliow:

I‘K
Quote Number

Q-00037

uote Status

Date Quoted

04 Jan

Total Amount with Tax

<35,400.00

Assigneq Usar

& Aaron Sean

E3AMIS

Support Team

Copy Right @ Metro Solution Ltd
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Quotation No. Q-00037

To

Company 3 ATTN - Test5astTECS 5
Plot 16 CSEZ Kakkanad

Kochi Kerala 682025
GSTIN: 32AABCC1544P1Z2Q

35, Krishna Reddy Layout, Domiur

Bangalore - 560071

Tele: 080-6640 6640] mail: sales@asttecs.com
Web: www asttecs.com
GSTIN: 20AABC17237F121

Date: 04/01/2023

Ser

Name

HSN Code

Tax rate

Qty

Rate

Amount

1

SLA Basic

85176290

18.00

12.00

INR.2,500.00

INR.30,000.00

16 JAN 2023 TO 15 JAN 2024

Basic SLA Plan involving access to our Support Centre during working hours (Mon to Fri 0900h to 1800h) for Online Resolution
of |ssues with Resolution/Escalation Time of 6 Hours and Quarterly Health Check-up

Final Amount (without Tax) | INR.30,000.00
Tax Amount INR.5,400.00
Grand Total Amount INR.35,400.00

Copy Right @ Metro Solution Ltd
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Dashboard

Lead Management
Sales Automation
Flnancials
Activities
Marketing

General

Reports & Analytics

Branches & Users

Invoice and Payment Receipt

Edit e < D

source code under
GHL General Public
License Version 3
(GPLw3] with
customized modules
as follows:-

» Customer Account

Contact, Aocounts

W See more

Create Quote By Clicking on + >>>
Name Created At
CRM-Penta 5... 30 Dec, 2022 09:54

CRM-Penta 5... 18 Dec, 2022 17:59

Invoices

Under Preparatl

¥275,000.00 49,500.00

¥350,000.00 ¥63,000.00

3324 500.00

¥350,000.00 -

Update Payment Receipts Here

+

Create Invoice Here
Update Payment Receipts Here [
+

redm 11

Original Lead
None

Sales Performance
mCRM Sales
Closed Won

Created

18 Dec, 2022 17:50 : Reginald Daniel
Madified

30 Dec, 2022 09:54 : System
Followers

Reginald Daniel

Activities =

History

B2 Proposal for CRM with Integrated Dialer

sent, 22 Dec, 202217:53 &

Ciiy Right




Omnichannel - Dashboard

2 omniChannelanatytics * |+

OmniChannelAnalytics — Mozilla Firefox

(o OMNICHANNELANALYTICS

FB Messenger

Responded . 0

B Whatsapp [

) | & hrpss/console153 asterm.comiomnichannelfindex phpfmodule=0mmiChannel Analytics Lyl sw=L|

Today's OmniChannel D¢

Whatsapp 5MS
55 75

SSiMawW VAT (ExEting 25 (News0 (Existing)

| P.ésnded c2N Responded ; 30

User Report

Whatsapp retToRespond [l Facebook Messenger Facebook YetToRespond [l Calls §

| & Omni Channel

| 8 ©ms with omniCha... || & inbox- prateek.s@a..
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Dashboard Contd..

* OmniChannelAnalytics — Mozilla Firefox

& OmniChannelsnalytics » |+

T

- @ | & hrpsfconsolel 53 astormecomiomnichannelfindex php?module=OmniChannelAnalyticsEaiey

&
(8 OMNICHANNELANALYTICS
@ Facebook Messenger Incom ing @ Facebook Maessenger
) Whatsapp whatsapp
-
SMS5 Calls Facebook Messenger SMS

Calls

@l Email @ Email

@ calls Bl Calls
Email

Whatsapp o
mal

SMS

astCRM | Powered by astCRM Systems Private Limited € 2022 | www.astCRM.

s Omni Channel
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Omni Channel Screen

Calendar Leads Contacts Crganizations Opportunities Froducts Tickets Documenis Reporis Al

CONTACTS > Al > Joseph Karlson

Joseph Karlson

Summary Detaiis Updates mﬂ oa ‘E" on

Key Fields Comments
Joseph
Karlson

RLBY Services LLC 2 Attach Files g

998372347
: o Recent Comments

Title VP - Marketing
karison@rubuservices.com

astCRM Administrator

B Inbox - pratee...

@E BH ® Comm

Nt

| @ NewTab-Go.. | [ CMswithom... | @ (

Copy Right @
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Advantages

[0 Omnichannel routing
Intelligently directing customer queries across a diverserange of service channels
and assigned to the users list

[] Identify top Communication Channels
Resource and chanells can be plannedaccordingly rather too many agents to phone
support

(] Business software integration
Interestingly, the CRM on our Omni has a leadmodule. So the Omnichannel can also
be used for outbound calling and qualifyingthe leads.

(0 Dashboard and reports

Tracking live and historical coommunication helps adminsto better understand their
customers, measure department and individual agentefficiency.
(] Workforce management
@ Evenly distribute workloads

@ Monitor agent availability and activity

Copy Right @




o

Holistic View

The organisation maintains a holistic view of thecustomer
behaviour. It can treat the customer optimally based onthe cus-
tomer interaction history

Channel Choice

Allow customers to contact you via the channelthey prefer, wheth-
er it's voice, chat, SMS, messaging apps oremail

Auto Respond

Auto generated email response can helpcommunicate on a large
scale

Omni channel Experiences

Reduce customer effort andprovide consistent, seamless
cross-channel experiences acrossboth live and automated interac-

tions

Copy Right @




Business Information Affiliated By

BASISY ()

3
IS
S
Bangladesh Association of 9001 2015

Software & Information Services

_9 Company Name TIN Certificate L'E IP Phone
2 Metro Solution Limited 496914626602 +88096 06 22 00 33
@ Address e-Commerce Association E-Mail
House-10 GHA,Road-No 2 e-Us Member Ship No-1309 ' d metrosolutionbd@gmail.com
Shyamoli.Dhaka-1207
ﬁ Establishment Metro Solution Ltd. E-Mail
==/ Year2014 « A/C 164.110.0045140 info@metrosolutionltd.com
||§_]E IU Registrar of Joint Stock Trade Mark Additional Contact
= C-168703 Metro’ E%t) +8801786 22 00 33
é Trade License &\ Business Type Sales Department
& Dhaka City Corporation 5964 W/ nformation Technology ﬁ% sales@metrosolutionltd.‘
L_EL| (e-BIN) Certificate =M \ Phone,Telegram,WhatsApp Website
003049008-0401 +880 1819-173762 ‘ N7 www.metrosolutionltd.com
Copy Right
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Global Partners

Headquarter
Metro Solution Limited
Khan Mansion House # 10/GHA , Road
# 2 Shyamoli, Dhaka-1207, Dhaka -
Bangladesh

\. +88 01819-173762
+88 01786-220033

%2 +889606-220033

@ metrosolutionbd@gmail.com
info@metrosolutionltd.com

AT\ i
www.metrosolutionltd.com
\\ |2/

Saudia Office

Metro Solution LLC

Safa District, Al Haramain Street, Al Jeddah-21443,
Kingdom of Saudi Arabia

\. +966 54345 3703 ksa.sales@metrosolutionltd.com

Oman Office
Metro Solution LLC
Flat/Shop: 409, Building Number: 1774

Block No. 161, Street No: 6141
\. +96895528485 < oman.sales@metrosolutionltd.com

We seeking strategic partnerships
or agents International Market

Canada Office

E @ Metro Solution LLC

2 3228 25 Ave Nw, Edmonton, Ab. T6t0c7

o3 5o ¢, +780699 7233 [A ca.sales@metrosolutionltd.co
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