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Omni Channel CRM Module
TM

Unified Customer Database 

Centralizes customer data from various channels into a single database.

Provides a comprehensive view of customer interactions, preferences, 

and history.

Channel Switching and Context Retention

Allows customers to switch between channels seamlessly without losing 

context.

Ensures continuity in conversations and enhances the user experience.

Multichannel Communication 

Facilitates communication with customers across multiple channels such 

as email, SMS, live chat, social media, and phone calls.

Ensures consistent messaging and timely responses.
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TM

Personalization and Targeting  

Utilizes customer data to personalize interactions and deliver targeted 

marketing campaigns, product recommendations, and communications.

Enhances customer engagement and fosters loyalty.

Analytics and Insights

Provides advanced analytics tools to analyze customer behavior, track key 

metrics, and gain insights into campaign performance.

Enables data-driven decision-making and optimization of marketing 

strategies.

Automation and Workflow Optimization  

Automates repetitive tasks such as lead assignment, follow-up emails, 

and data entry.

Streamlines processes, increases efficiency, and reduces manual effort.

Omni Channel CRM Module
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TM

Integration Module

Integrates with other business systems such as ERP, marketing auto-

mation, and e-commerce platforms.

Provides a unified view of customer interactions and transactions across 

the organization.

Sales and Lead Management 

Tracks sales opportunities, leads, and deals.

Facilitates lead scoring, pipeline management, and sales forecasting.

Customer Service and Support 

Manages customer inquiries, requests, and feedback.

Provides tools for ticket management, case resolution, and customer 

support tracking.

Omni Channel CRM Module
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TM

Marketing Automation 

Automates marketing campaigns, email marketing, and lead nurturing 

processes.

Provides tools for segmentation, campaign scheduling, and performance 

tracking.

Mobile Access

Provides mobile access to the CRM system via dedicated mobile apps or 

responsive web design.

Enables users to access customer data, communicate with customers, 

and manage tasks on the go.

Social Media Management 

Integrates with social media platforms for monitoring, engagement, and 

social listening.

Enables social media analytics and reporting.

Omni Channel CRM Module
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TM

Security and Compliance

Ensures data security and compliance with regulations such as GDPR.

Implements security measures such as encryption, access controls, and 

audit trails.

Training and Education 

Provides training resources and educational materials for users to maxi-

mize their proficiency with the CRM system.

Offers user guides, tutorials, and online courses.

Omni Channel CRM Module
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TM

Technical Specifications

Platform

Deployment

Compatibility

Security

Scalability

Customization

APIs

Maintenance

Web-based application accessible via desktop and mobile devices.

Cloud-based deployment with options for on-premises installation.

Compatible with major web browsers including Chrome, Firefox, Safari, and Edge.

Utilizes industry-standard encryption protocols to ensure data security and compliance.

Scalable architecture to accommodate growing business needs and increasing data volumes.

Offers customization options to tailor the software to specific business requirements and workflows.

Provides APIs for seamless integration with third-party applications and systems.

Includes ongoing support and maintenance services to address technical issues and ensure smooth operation.
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TM

CRM Features & Functionalities

Contact ManagementLead ManagementOpportunity ManagementSales Forecasting

Marketing AutomationSales AnalyticsReports & DashboardsMobile CRM

Sales DateSales Force AutomationCampaign ManagementAnd more

Start

End
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TM

CRM Integrations Included

Customer Profile

Inbuilt Calendar

Comment Managements

Change Log

Smart Reporting System

Data Filters

Dashboards

Support Tickets

Facebook Messenger Integr.

WhatsApp Integrations

Instagram Integrations

SMS Integrations

Email Integrations

Metro PBX 

Integrations Included

    •   Email (credentials required)

    •   Website to capture leads (API will be provided)

    •   SMS upto 3 templates

         (API with Approved Templates Required)

    •   Integration with Dialer & Telecom Interfaces

    •   WhatsApp (Business API required)

    •   Social Media (API will be provided)

    •   Accounts (API required)
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TM

How Omnichannel Works

TM

Metro Omni Channel
Dashboard
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Drill Down to Details from Dashboard
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Drill Down to Details from Dashboard
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Lead Management
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Search and Multiple Filter Tool
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Lead Follow up with History
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Schedule Activities with Reminders
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Schedule Activities with Reminders
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Send Invitations to Event/Meeting By Email
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Opportunity Conversion
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Leads Classified by Status View
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Opportunities By Stage
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Select Products and Fix Financials in Opportunity
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EntireFinancials of the Opportunity
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TM

1

Creation of Quotes
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TM

Quotes Print to PDF or Email PDF from CRM
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Print to PDF with Multiple Templates

TM
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TM

27

Invoice and Payment Receipt
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Omnichannel – Dashboard

TM
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Dashboard Contd..

TM
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Omni Channel Screen
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TM

Advantages
Omni channel routing

Intelligently directing customer queries across a diverserange of service channels 

and assigned to the users list

Identify top Communication Channels

Resource and chanells can be plannedaccordingly rather too many agents to phone 

support

Business software integration

Interestingly, the CRM on our Omni has a leadmodule. So the Omnichannel can also 

be used for outbound calling and qualifyingthe leads.

Dashboard and reports

Tracking live and historical communication helps adminsto better understand their 

customers, measure department and individual agentefficiency.

Workforce management

          Evenly distribute workloads

          Monitor agent availability and activity
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Benefits
TM

Holistic View

The organisation maintains a holistic view of thecustomer 

behaviour. It can treat the customer optimally based onthe cus-

tomer interaction history

Channel Choice

Allow customers to contact you via the channelthey prefer, wheth-

er it's voice, chat, SMS, messaging apps oremail

Auto Respond

Auto generated email response can helpcommunicate on a large 

scale

Omni channel Experiences

Reduce customer effort andprovide consistent, seamless 

cross-channel experiences acrossboth live and automated interac-

tions
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Company Name 

Establishment

Trade License

(e-BIN) Certificate 

TIN Certificate
Metro Solution Limited

Year 2014

Dhaka City Corporation 5964

003049008-0401

496914626602

Registrar of Joint Stock
C-168703

Trade Mark

Business Type

Phone,Telegram,WhatsApp

IP Phone

E-Mail

Metro

Metro Solution Ltd.
A/C 164.110.0045140

e-Commerce Association
Member Ship No-1309

Information Technology

+880 1819-173762

+88096 06 22 00 33

Sales Department

Website

Address

sales@metrosolutionltd.com

Additional Contact
+8801786 22 00 33

www.metrosolutionltd.com

House-10 GHA,Road-No 2
Shyamoli.Dhaka-1207

info@metrosolutionltd.com

TM

E-Mail

metrosolutionbd@gmail.com

Affiliated By
TM

Business Information



33 C o p y  R i g h t  @  M e t r o  S o l u t i o n  L t d

TM

Customers Experience



Global Partners

Metro Solution LLC                                                                                                                        
Safa District, Al Haramain Street, Al  Jeddah-21443, 
Kingdom of Saudi Arabia

Saudia Office

+966 54345 3703 ksa.sales@metrosolutionltd.com

ca.sales@metrosolutionltd.com

Metro Solution LLC                                                                                                                         
3228 25 Ave Nw, Edmonton, Ab. T6t0c7

Canada Office

+780 699 7233

Metro Solution LLC  
Flat/Shop: 409, Building Number: 1774
Block No. 161, Street No: 6141

Oman Office

+96895528485 oman.sales@metrosolutionltd.com

Metro Solution Limited
Khan Mansion House # 10/GHA , Road 
# 2 Shyamoli , Dhaka-1207, Dhaka - 
Bangladesh

www.metrosolutionltd.com

+88 01819-173762
+88 01786-220033

+88 9606-220033
metrosolutionbd@gmail.com
info@metrosolutionltd.com

Bangladesh Canada Saudi Arabia USA Turkey Qatar
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Headquarter

Contact Us
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